
Indico @ BNL 
• Operated by ITD, not SDCC 

• Access via local (not federated) accounts, which can be created by anyone with a valid email 
address 

• Over 5,500 accounts (as of Feb. 2021) 
• 870+ (~15%) with @bnl.gov identities 
•  690+ (~13%) with other DOE lab identities 
• 1700+ (~31%) with .edu identities 
• 2270+ (~41%) with other identities (foreign, social media, etc) 

• 8997 categorized events 
• 8352 (~93%) within Physics 
• 251 (~3%) within NPP (other than Physics) 

• Non-trivial process to enhance BNL Indico. If not done properly, it can break access to large 
numbers of people (BNL and non-BNL employees) associated to Physics Dept. 

• A gradual migration process from local to federated access for authentication 

• Separate (and complex) process to address authorization (ie, who has access to which areas) 

• Process requires collaborative effort between SDCC and ITD 
• SDCC has created Indico instances to evaluate proposed upgrades 
• ITD has committed to provide “conditional” support for upgrades—some proposed changes may not be 

accepted  due to manpower issues, cyber-security concerns and other considerations 

 


