
IT Services Update - Liaisons - 5/27/21

● 1PB additional storage for STAR GPFS order has been placed
● NX: investigating double counting failed logins locking out users

○ Will retire old NX VMs June 1st (disabled more than 2 weeks ago)
● Mattermost minor version update next week (fix email template)
● Self-service OTP token deletion system almost ready: ~2 weeks

○ Next, will be testing MFA push to app (similar to Duo)
● Website: lots of updated made the last few weeks

○ New/improved search will be implemented soon, with other updates
○ Let us know if you see content needing updates (liaisons can edit also)

● Atlas dCache: testing deletions to find cause of slow rate: ~16Hz
○ Cleaner runs single threaded, completely sequentially through ~1k pools
○ Planning downtime soon to adjust config parameters (based on tests)


