IT Services Update - Liaison - 6/10/21

o NX: investigating double counting failed logins (IPA/sssd issue)
o OIld NX VMs shut-off last week (disabled more than a month ago)

o Plan to upgrade to version 7 on the week of June 20th
m https://nx-ent01.sdcc.bnl.gov/nxwebplayer (campus network only)

« Mattermost minor version update last week (fix email template)

« OTP token deletion: https://account-test.sdcc.bnl.gov/selfservice
o https://www.sdcc.bnl.gov/information/information/self-service-mfa-deletion-test-portal

o Website: new/improved search was implemented yesterday

o Atlas dCache deletion improvement: per pool rate ~10x better
o Updated the pool usage script
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