
IT Services Update - Liaison - 9/2/21

● MFA app push: test PrivacyIDEA, pam, etc. (Masood)
○ Test NX & ssh gateway with key or password+OTP/MFA?

● NX: OTP +/- window works in WebUI but not NXClient
○ Opened ticket with No Machine to debug problem (MZ & SK)
○ KDE log issue fixed - will check & cleanup user’s home dirs

● Web: Update to Drupal version 9 is ready (Louis)
○ Upgrade www.sdcc & other experiments over next 2 weeks

● IC GPFS will be upgraded this month: hardware arriving
● Rcf3: would like to retire by the end of CY2021

○ All replacement services in place except for campus ftp?
● Multiple user ldap accounts:

○ Identify all users with multiple accounts (same life/guest #) and 
select a primary/preferred account preference. Notify users in 
case they want to select alternate preferred account.

○ Initially this will be the account used for some web services.
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