
IT Services Update - Liaison - 12/1/22
● keycloak problem for ~2 hours Tuesday (11/8) morning:

○ IPA self-signed ssl cert had expired - caused keycloak user cache to empty
○ was renewed and permanent fix applied (certmonger)

● All ssl wildcard certs were renewed on 11/10 (web & mail servers)
● sPHENIX Jenkins update completed (required plugin cleanup - Jin)
● CVMFS S-0 sync hung: gpfs02 nfs mount hung - reboot required to fixed it
● STAR gpfs01 hung: staradmin scratch cleanup conflicting with user job access
● NSLS2: several servers reinstalled with RHEL8, firmware updated also

○ 5 more still to be reinstalled
● Belle2: cert replaced & java heap memory config problem prevented service start
● USAtlas Drupal site complete and available for general use

○ still working on several small updates and issues
● sPHENIX MediaWiki: still investigating logout timeout problem
● Cosmo web: new Drupal site online with access to some legacy areas
● NX: rebuilding of test NX with RHEL8 & NX 8 in progress
● Farewell to Tejas after almost 13 years at BNL
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