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On getting help with software questions and issues

6\ , GEANT4 To effectively build a modern We (the collaboration) need to learn
o p— software toolkit for EIC we depend on  how fo work together. The Software
RO OT external soffware projects. and Computing team will assess and
Data Analvsis Framevork . escalate issues to external projects
‘ The authors of these projects are not only when necessary.
DD4hep part of ePIC and cannot help resolve
ePIC-related issues. Asking questions must be done

through the official channels'?

Key4H EP A good relation wi’rh ’r.hese external
oraees) S/ software “vendors” is important for e Helpdesk (Mattermost)
— optimal collaboration on software. e Issues on the EIC Github
. . e ePIC Software Cafe
aJ[S Think of contacting the external

help fIX yo ur deTeCfor - we WOUId ! GitHub issues on external projects and questions during meetings with
DT o never do ‘fhaﬂ external vendors are not official ePIC channels and must be avoided

't o
\ % P th 2: Private emails and messages: we will create an anonymous public GitHub
\! y la issue to frack and document the question and answer

“vendors” as contacting the Bottom-line: always address software
H e p |\/| C3 manufacturer of an oscilloscope to questions and issues internally first.


https://eic.cloud.mattermost.com/main/channels/helpdesk
https://github.com/eic

