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Known Issues

K

sPHENIX reporting 2 issues with transfers to HPSS

o Getting errors with “remote server has closed connection”
message regularly

o pftp process returns with “0” status (value of shell variable #7 on
process exit) when above error occurs

sPHENIX wrapper script expecting non zero return

status for pftp when error occurs
o Resulting in failed transfers not being noticed

Issues tied to HPSS gateway upgrade.

o Migration to RHEL 8
o Move to VM’s in OpenShift
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SsPHENIX Data Volume Past 7 Days
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HPSS Data Growth - sPhenix
Date: [ 09-23 - 09-30] | Window Range: [ 136003 - 137736 ], Data different: 1733 TiB M Tape Usagein TiB
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1.9 PB written to tape in the last 7 days
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sPHENIX Data Volume Since April 1

HPSS Data Growth - sPhenix

Date: [ 04-02 - 09-30] | Window Range: [ 51690 - 137736 ], Data different: 86046 TiB M Tape Usagein TiB
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94.6 PB written to tape since April 1 2025
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STAR Data Volume Past 7 Days
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HPSS Data Growth - Star Raw
Date: [ 09-23 - 09-30 ] | Window Range: [ 70374 - 70694 ], Data different: 320 TiB m TapeUsagein TiB
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STAR Data Volume Since April 1
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HPSS Data Growth - Star Raw

Date: [ 04-02 - 09-30] | Window Range: [ 62205 - 70694 ], Data different: 8489 TiB ®m TapeUsagein TiB
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9.33 PB written to tape since April 1, 2025
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Network Traffic from sPHENIX to SCDF

sPHENIX CH Uplinks to Science Core 1
250 Gb/s
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09/24 00:00 09/25 00:00 09/26 00:00 09/27 00:00
Name

ar0725-ScienceCore-1.t254-125.bnl.local_Ethernet3/11/1_Inbound
ar0725-ScienceCore-1.t254-125.bnl.local_Ethernet3/12/1_Inbound
ar0725-ScienceCore-1.t254-125.bnl.local_Ethernet3/17/1_Inbound
ar0725-ScienceCore-1.t254-125.bnl.local_Ethernet3/11/1_Outbound

09/28 00:00

Mean
8.55 Gb/s
8.40 Gb/s
8.67 Gb/s
15.6 Mb/s

09/29 00:00 09/30 00:00

Min Max Last
521kb/s 741Gb/s 988 kb/s
472 kb/s 74.5Gb/s 962 kb/s
494 kbf/s 74.3 CGb/s 784 kb/s
321kb/s 141Mb/s 548 kb/s

Network traffic on one of two LACP links between sPHENIX and
SCDF. (Transfers to HPSS and Lustre).
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sPHENIX Data to HPSS
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STAR Data to HPSS
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