SDCC/RACF Liaison Meeting

March 26, 2020



Facility News

* Most of SDCC/RACF staff working from home since
Monday, March 16t"

* Min-safe operations since Monday, March 23"

— Only designated essential personnel allowed on-site until
further notice

— Essential personnel on-site for activities where physical
presence is needed—minimize on-site presence otherwise

— Examples of such activities include replacing disk drives,
adding tapes to silos, removing stuck tapes from tape
drives, replacing power supplies in critical servers, etc

* SDCC/RACEF is fully functional, but resolution of tickets
and other requests may be slower than normal due to
staff’s individual availability in min-safe operations



